SANTA CLARA COUNTY SUPERIOR COURT
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Name Phone Fax

Ruth V. Glick 650-344-2144 650-344-2522

Street or P.O. Box City Zip Code
1325 Howard Avenue #512 Burlingame CA 94010
TODAY’S DATE: email: rvg@ruthvglick.com web site: www.ruthvglick.com
Check each panel for which you have been accepted: X mediation _x neutral evaluation

1. Describe your education, including degrees and the dates received.

University of California Hasting College of the Law J.D. 1991

Northwestern University Evanston IL B.A. 1967

2. Briefly describe the ADR training you have received. For each training, give the trainer’s name, the dates
attended, and the total hours.

-Harvard Law School Mediation Workshop, Prof. Frank E. Sander, 1994 40 hours

-Advanced Mediations Forum, JAMS/Endispute, Pepperdine University 1997 20+ hours

-US District Court, 9" Circuit 1998 16 hours and ongoing seminars

-Master’s Forum, Pepperdine University 2003

-American Arbitration Association Commercial Arbitrator Training Workshop 1999, 2002, 2003

-Faculty for ABA, Mediator Training institute, 2009, 2010 & Arbitrator Training Institute 2004, 2005, & 2006

3. Describe the subject matter of five disputes for which you have been an ADR provider in the past five years,
with the dates. Identify the process and state whether you were a sole- or co-provider.

e Employee v. Employer — wrongful termination, severance issues —10/09, sole mediator

e Neighbor v. neighbor regarding trees & encroachment — 11/09, sole mediator
e Insurance company v. insurance company — investments — ongoing, sole mediator
o Customer v. diamond broker — diamond valuations — 2009, sole mediator
e Several plaintiffs v. large transportation company — sexual, gender, national origin discrimination — 2009, sole
mediator
o Plaintiffs v. employer — wage and hour issues — 2009, sole mediator
4. Check your areas of substantive expertise:
(x ) Banking (x ) Health Care ( ) Personal Injury
(x ) Business (Commercial - Contract) ( ) Housing (x) Probate - Wills
( ) Civil Rights (x) Intellectual Property (x) Prof. Negl. (Non-Medical)
( ) Construction ( ) Insurance (x) Real Estate
(x ) Defamation (x) Labor — Employment (x) Securities
(x ) Disabilities (x ) Landlord/Tenant ( ) Tax
(x) Elder Issues/Abuse (x ) Medical Malpractice (x) Other (specify):
(x ) Environment ( ) Neighborhood Venture capital, investments,
( ) Family Law (x) Partnership technology

5. If you are an attorney:
A. How many years have you been in active practice? If none, please explain.
18 years
B. What is or was the nature of your practice? Full time neutral mediator and arbitrator,
Former Adjunct Professor of Arbitration & ADR Law, U of Cal Hastings College of the Law

C. What percentage of your practice has been representing plaintiffs defendants ?
N/A
D. How many of the following have you completed in the past five years?:
Jury trials Court trials Judicial arbitrations; 10 mediations 500+
arbitrations 400+
6. Is your ADR style facilitative or evaluative/directive? Special master & other 5

Flexible; references available

7. Describe your fee schedule, including any sliding-scale or pro-bono provisions.
$450.00/hour, 4 hour minimum, no charge for travel to San Jose or surrounding area

8. Give any other information that should be considered by parties or counsel.
Ms. Glick is a Distinguished Fellow, International Academy of Mediators, Fellow of the College of
Commercial Arbitrators, on the Commercial, Labor & Employment and Large & Complex Case
Arbitration & Mediation Panels of the American Arbitration Association, arbitration and mediation
panels of CPR (International Institute for Conflict Prevention & Resolution) and the Office of the
Independent Administrator. She is former President of the Mediation Society of San Francisco and
currently serves as Council Member, Dispute Resolution section of the American Bar Association.
See www.ruthvglick.com for further information.




